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Headquarter Relocation Due to Business Expansion and Strengthening of Service Provision  
Following the Renewal of Corporate Website 

 
Queen Bee Capital Co., Ltd (Headquarter: Minato-ku, Tokyo; Representative Director: SHENBO 
HUANG; hereinafter “the company”), registered as Fund Transfer Service Provider (Kanto Local Finance 
Bureau registration number 00010) that provides overseas remittance service “PayForex”, is relocating its 
headquarter to Sumitomo Fudosan Roppongi Grand Tower from April 1st, 2024.  
Through the relocation, the company aims to provide more secure and stable service, strengthen 
infrastructure management, and establish more advanced information security in customer management.  
In the meantime, the company will also renew its corporate website.  
 
■Relocation Schedule 
April 1st (Monday) 
From 9:30 on the same day, business opens in the new office.  
 
■New Address 
〒106-6222 
22F Sumitomo Fudosan Roppongi Grand Tower, 3-2-1, Roppongi, Minato-ku, Tokyo 
PayForex Support Hotline: 0120-808-774 
PayForex Support Hotline for Overseas has changed to +81-03-6807-5775. 
Support Hotline for Domestic has not changed. 
 
■Access 
Directly connected to Namboku Line “Roppongi-itchome Station”; 5 minutesʼ walk from Hibiya Line 
“Roppongi Station”. 
 
■Background  
The company is founded in September 2007, as Fund Transfer Service Provide for overseas remittance. 
Since then, the company has provided PayForex, a cost-effective, secure and reliable overseas remittance 
service, and has partnered with 85 financial institutions in Japan and overseas, establishing a 24-hour 
online remittance system which supports remittances to more than 200 countries and regions. The 
company has been devoting to develop its business to align with the needs of customers.  



Currently, the number of customers has exceeded 100,000 and the annual transaction volume surpasses 
100 billion yen, with a growth rate of approximately 40% over the past five years. 
In response to high security requirements due to the business growth associated with organizational 
expansion, infrastructure management and customer information management, and also in order to 
provide a stable remittance service system and strengthen the working environment to improve work 
efficiency, the company has decided to relocate the headquarter.  
 
 ■Concept of New Office 
The concept behind this new office is to create an open environment that facilitates easy communication 
between employees so that works can be corresponded smoothly without any delays.  
Four types of meetings room have been set up to serve different purposes. Aiming for high operational 
efficiency and amenity, the company is trying to create a working environment that is open and functional, 
and generates swiftness, creativity and innovation in works.  
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■About Renewal of Corporate Website 
The corporate website will be renewed from mid- April, 2024.  
In order to improve the brand value of PayForex service and marketing effectiveness, the company has 
redesigned the images and contents of each service to deliver a style that is easier for our partners and 
customers to understand. The company has significantly improved the functionality and operability to 
strongly appeal its services to a wide range of clients.  
 
■About PayForex Service 
PayForex, launched in 2011, is a safe and secure overseas remittance service using its own international 
remittance route. 
PayForex provides 24-hour online remittance service to more than 200 countries and regions worldwide 
in more than 40 currencies. Customers can complete the entire process online from registration to 
transactions request. Compared to traditional remittance methods, PayForex offers low-cost remittance 
fees and protects customersʼ funds through the performance security deposit based on the Payment 
Service Act.  
 
【Features】 
・Fast Deposit 
Generally, the fund will arrive at beneficiaryʼs local bank account or e-wallet balance quickly after 



completing the remittance procedure.  
(Remittance usually takes 1-3 business days when using a bank) 
 
・Remittance fees 
Remittance fees vary from 0~2,000 yen which is lowest level in the industry. And once the remittance 
amount exceeds the equivalent of 600,000 yen, it is free of charge. 
 
・Fund Safeguarded 
PayForex is regulated by Security Deposits system defined in Payment Service Act, thus customerʼs fund 
will be well secured. 



■About Queen Bee Capital Co., Ltd 
  
A fintech company specializing in overseas remittance services. The company uses its knowledge of global 
finance and advanced technological capabilities to create new ways to pay across borders with unfettered 
creativity since registered as a Fund Transfer Service Provider in 2011.  
  
【Company Profile】 
  

Company Queen Bee Capital Co., Ltd (URL https://www.queenbeecapital.com/en/) 
Established September 2007 
President SHENBO HUANG 
Capital JPY 576,905,000 
Location 7F Tokyo Shiodome Building, 1-9-1, Higashi-shinbashi, Minato-ku, Tokyo 105-

7307 
Service Fund Transfer Service Provider 

Manage and develop EC site 
Settlement information solution 

Registration Kanto Local Finance Bureau registration number 00010 
Affiliated 
Organization 

Japan Payment Service Association registration number 00431 
Japan Collection Agencies Association (JCAA) 
Fintech Association of Japan (FAJ) 

 
 

 
【Contact Information】 

 
Queen Bee Capital Co., Ltd 

Service Planning Department 
Tel: 03-6809-2744（Direct） 

Mail: pr@queenbeecapital.com 
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